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Simon On Relating Long-Term

Simon says, "Let's go down this road together." It is worth conside Going down the
road with you could be just fine. There are a couple oftagunss though. What will it be like with
you, what is your idea of a successful long-term relatige? That is important but there is an
even more important question. It takes two committed petopiake such a relationship work.
What is your commitment?

Simon says, "My commitment is to be the best | can, every dagvery way. | cannot
promise you happiness, fulfillment, or satisfaction; lbdid promise you the highest quality
interpersonal experience of which | am capable. You mlastknow | have expectations of you.
Just as | commit to my best, every day, | expect yaudke the same commitment. If our
relationship can rest on our mutual commitments, i thi## be a serious challenge for each of us
and a wonderful, shared opportunity. To help you in your deciet me share what | think
guality long-term relationships are like and how we shaualterstand our commitment and
responsibilities to each other. Once you have coresidigrese ideas, you then need to
thoughtfully decide whether you want to make the journely mie. It is and will continue to be
your choice."

Simon says, "If you are in the relationship for the long-term, be
consistent and predictable."

Does this make you think your old friend Simon is a lgpparson? Does hanging around
with Simon sound like about as much fun as watching pay® @oes being consistent and
predictable conger up images only slightly more stimulahag snuggling up with a turtle? Well,
maybe "Yes," and maybe "No." Either way, That is quate Simon's point.

Simon is referring more to people who are friendly ome you are with them and
standoffish the next. They are interested in whathae to say this afternoon but may not be
tonight. Sometimes they are warm and sensitive aret tithes even a grizzly bear would be
reluctant to give them a hug. There is just no predictivg they are going to be whenever you
see them.

If they are really on a roll, their unpredictabilittends beyond their mood and attitude to
include their interests, how they talk, their appearaacd anything else you associate with them.
You enjoy them at times but do not want to be withaoantry mile of them at other times. Even
you have trouble reading them. It is a wonder they haydriends, if they actually have any
other than you; and you even have doubts yourself nowhand

Everyone likes a surprise once in a while and no opeas anyone to be exactly the



same all the time; but there are limits to everghifhe key in long-term relationships is staying
inside those limits most all the time. The key i® alswhat Simon calls "selected sameness."
There are situations where the limits are very maad you consistently stay within those limits.
The situations have a lot to do with personal preferemd vary a lot but include things like
serious conversations, when someone is ill, busey@ssintments, restaurants and parties, or any
situation where you are expected to look, behave, ardlicogourself as you have other times.
Your significant other wants the real you most oftihee; and the more long-term your
relationship, the more important predictability and sieacy become. That is what their having
a relationship with you is about and why they go totithe and bother to keep it.

Simon says, "Be fun to be around."

In the short-term, "fun" usually does not matter mudamo® spends time with this or that
person and gives little thought to it one way or thenthe certainly notices those who are
particularly pleasant or especially abrasive; but mogpleeare merely there, doing whatever they
do, being whomever they are. In these relationshipgrstakes care not to be unpleasant or
abrasive himself; but "fun™ is not a high priority. Rbe long-haul, though, fun matters.

You know consistency and predictability matter but tloatid be a good news/bad news
kind of thing. Some rather weird people are consistahtvary predictable. They are always odd
ducks. The same holds for people with no feelings, bummetsoees who are in a chronic bad
mood, those whose social life consists of gossip aeutirfg the rumor mill, ME people for whom
anything is an excuse to talk about themselves, anddom These folks all raise boring to gold
metal status. Do you think it might be fair to concludkeytjust are not any fun? Sure it is; and
therein lies Simon's point.

Simon says, "Be attractive."

You undoubtedly know pretty is as pretty does and beautyheiaye of the beholder.
Do you suppose someone also once said, "A robin woon'h sin empty nest,” or perhaps, "A
moth isn't drawn to a dampened flame?" If so, it maxe teeen Simon making another simple
point. "Attractiveness is a today thing." The egg hdsetthere today to tempt the robin; the
flame must be burning brightly to attract the moth.

Inside Simon's simple point are a couple of small but mapb nuggets. Just as the moth
iS not attracted to the nest, egg or no egg, the reliatiattracted to the flame, dampened or
not. Like the moth and the robin, different people &m@eted to different things.

Within long-term relationships, there certainly neexlbe an attraction. Your task is to
decide what that is, whether you want to be that ty@tcaction, and if you do, how you stay
attractive. Whatever the nature of the relationshtifyaction is the bond; and being attractive



today is the tie that binds.

Simon says, "Give th e relationship your best shot."

You know Simon well enough by now to know he would nobnremend anything less.
Doing the right things right, the first time, on tinexery time may indeed be his theme song. It
likely comes as no surprise he is now singing that aid soreference to long-term relationships.
"Relate the best you know how, every chance you get."”

A long-term relationship is not a now-and-then, if yeel like it or have time proposition.
Neither is it a place where less than your bestdwillunless you do not care about risking the
relationship. Sure, that level of effort and committi@mefits your significant other. You do it
for them; and that is certainly thoughtful of you. Mooethe point, though, giving it your best
shot every time is in your very personal self-interBe it for you.

Simon says, "Be a ttentive and self-disciplined."”

There that Simon goes again. What does he think, thaase out of control or
something? You are consistent and predictable and deenteattractive and fun to be around.
You give your relationship your best shot as well. Nowatis he talking about with this being
attentive and self-disciplined stuff?

Simon assumes you are responsible, considerate, eglihblghtful, and all of those kinds
of things. There is a potential glitch, though. In qualdyng-term relationships, your comfort
zone increases, you are very familiar with your sicgnift other, and there is little need to
consciously attend to the relationship. It is not gbimg you think about much and there is
minimal need to "stay sharp.” You assuredly are in@@ate. Nonetheless, you need to beware
of what Simon calls "attention drift."

Here is the problem. In a long-term relationship, yod your significant other gradually
adjust and accommodate to each other. You are eacttigéri® the other and pay little to no
attention to quirks, habits, and behavior that is dfigiitnoying or irritating. You get used to
each other.

All would be fine were it not that you both change owae. Each of you behaves a little
differently here and has a slightly shifted attitudeeh&or a while, you just accommodate with
no conscious awareness of doing so. At some point, goonte aware but do not make an issue
of it. More time passes and annoyance and irritafigpear with no specific focus. This grows
and begins to take on more importance than your atirattiieach other. You have drifted apart.

What happened? One or both of you were not attentegénto your changing behavior



and attitudes. You experienced attention drift. The résthiat your relationship is in jeopardy.

What is Simon's strategy for preventing attention 2lkfave the self-discipline needed to
continuously be attentive to subtle changes and shifts@adeal with them immediately.

Simon says, "Be value compatible."

They say that opposites attract. They are also thelgp@do say that there is no
accounting for taste. Who knows? That may be the aimeh that observed that if you spend
enough time with most anyone, you will figure out somg teaget along. Whatever the
attraction, "values" are at the heart of it. For yod your significant other, there is something
that keeps each of you in the relationship. Whatevsy tihat is the attraction, what you value.

Although these points of attraction certainly represahies, They are not the value
compatibility Simon is talking about. He is referringthmse old fashioned values that preachers
and politicians are so fond of discussing. What is right\vahat is wrong? What is good and what
is evil? What do ethical people condone and what doahkgr? Simon's simple point is that
value compatibility is important and value incompatifdrecasts serious problems for anyone in
a long-term relationship.

Simon extends his compatible value point to coveglifals, personal priorities, and what
is really important. That Simon, he does have a aping straight to the nub of the matter.
Moral values are certainly important: good and evil,tregtd wrong. You and your significant
other are well-served by at least being on the sage wah these kinds of things; but life goals,
personal priorities, and opinions about what is readfyartant are the issues over which value
incompatibility plays itself out.

Simon's strategy is not complicated, although it caa bentinuous, lifelong journey.
Compatible life goals, compatible personal priorities] a compatible sense of what is really
important are keys to successful, long-term relationsBijpson is not saying that these "values"
have to be the same. He is only saying that botlowfare well-served if they are compatible, can
exist comfortably together.

If your individual life goals can be pursued at the same, tall is well.
. If your individual personal priorities can be pursued atsdime time, all is well.

. If your individual sense of what is really importaahde respected at the same
time, all is well.

. If either of you needs to compromise or set aside ywlividual life goals,
personal priorities, or that individual sense of whaegly important, all is not



well.

Just as you need to be on the same page with your naduakyyou need to be sure that
you are in the same chapter of the same book abogbkfis, personal priorities, and what is
really important. Be value compatible.

Simon says, "Be someone by whom your significant ot her would want
to be judged.”

You are known by the company you keep. "So what? | daretwhat people think about
me." Well, good for you. If that is equally true for yaignificant other, you can skip this little
gem from Simon. But you surely jest. Your commitmenPRS (Proactive Personal Style) lets
everyone know you care what people think, at least sdvae people think. Simon's point is that
your significant other cares too.

Within quality, long-term relationships, the opinionsl grerceptions of other people
matter and what they think about each of you makes portant difference. What may be easily
overlooked is that people think of the two of you togethéeir feelings and judgments about
each of you are applied to both of you. For this reagmur, reputation is important for you and
for your significant other. Simon is saying that, jastyou carefully attend to your reputation for
your sake, you need to attend to it for your significaheds sake as well.

Great news! You need only keep focus on the PPS basics and strde ttoe right things
right, the first time, on time, every time. If you d@ur reputation will take care of itself and so
will the part you play in the reputation of your significather.

Simon says, "Have compatible expectations."

If you do not expect much, you will not be disappointed.t Ty be what people have in
mind when they talk about meaningless relationshipsottid seem to follow that high
expectations come with meaningful relationships. Youyana significant other each have
expectations for the other and for your relationshige Guestion is, then, "What do you expect
and are your expectations compatible?"

It will be useful to take time to consider what you exgezm each other. You are only
interested here in whether the expectations are ciotgpat/hether either of you wishes to meet
a specific expectation is another discussion. The issweis whether any of the expectations
conflict.

For example, if you expect your significant other tadedy to drop everything and go
with you at a moment's notice, there is a potentiaflict, especially if you also expect everything



completed on schedule, every time. Neither of you casor@ably expect the other to do the
impossible.

There are a lot of potential compatibility problemsdach of you with what you expect.
Simon's thought here is a little less obvious, thougk.detting at the point where expectations
either blend or conflict. For example, if there isamea of responsibility where each of you
expects the other person to take care of it, theae@mpatibility problem. If you do not agree
about how to deal with a problem, compatibility is ssue.

More personally, things like how to communicate and whew to behave in particular
situations, when to consult and when to go ahead onoweny and the like are areas fraught with
incompatibility potential. Simon's point is to not @ that your expectations are compatible
until you have discussed them. Better safe than saZheck with me first, please," is an old idea
well-worth a new look. Compatible expectations aretkeguccessful relationships of any kind
and especially to quality, long-term relationships.

Simon says, "See your relationship as your exclusiv e opportunity and
responsibility."

"Relationships are a 50/50 proposition,” and "Getting alsregtio-way-street," are ideas
that go around a lot. You may have heard them onceice fwurself. Well, Simon has heard
them too and respectfully disagrees. "Relate the beskiyow how, every chance you get." You
do recall that verse of Simon's theme song, do you\Wwell? he is singing it again.

You are and can only be accountable for how you maragresyde of your relationship.
What's more, your side of the relationship is yourwesiteé opportunity and responsibility. You
and your significant other may share a lot but not tidsone can do it for you; no one can
prevent you from doing it.

"I would be different if you were different.” Have youeg\heard that old excuse for a
whiner's less than best effort in a relationshig@kes but a minute's thought to see the logic.
"Since you are not the way | think you should be, | astified in being less than | am capable of
being."

Interestingly, the reverse logic is sometimes usedcasrpliment of sorts. "You bring out
the best in me." Give this reasoning another minthesght and you will see the apparent point.
"Although | usually don't give things my best shot, beirguad you causes me to behave
abnormally. | am at my best only when | am with yod/ell, how can you proactively respond to
a pronouncement like that?

Perhaps your only appropriate option is to say, "Thaeslbshame. | didn't know that
you are so fundamentally incompetent. My ability to pensate for your inadequacies even



surprises me. You certainly disguise them quite well; babafse, | only see you when | am
there to prop you up.”

Yes, you are right. Simon is just having a little futhajou. Relationships really can bog
you down to the point where being at your best may eatswvorth the effort it takes. The same
is true for some people. They push on the edge of toke@mt it is hard to control the urge to
behave as inappropriately as they do; but just becaussosemacts like the trailing end of a
fast-moving horse, you are not justified in respondinignd.

If Simon can be permitted to sing his song one more without being accused of being
a broken record, "Do the right things right, the finstet, on time, every time." That is your
exclusive opportunity and responsibility. It applies torg¥king you do, including your
long-term relationship. Your significant other can appiadply expect no more; you will give no
less.

Simon says, "Do not make demands of your significan t other or set
one-sided conditions on your relationship."

Simon is at it again. He makes it nearly impossibleesist sharing an old saying or two.
"It's my way or the highway." "Do it or else.” Oh Ny¢he temptation is just too much. "If you
don't, you'll be sorry." "You are going to get exacthaiviou deserve."” Maybe Simon should
have just cut to the chase with, "Don't threatentell, making threats is what demands and
one-sided conditions really are.

"But Simon," you ask, "What about give-and-take, comprgraisd negotiation? Don't
those interpersonal strategies have their places inyguahg-term relationships?"

Simon certainly did not just come into town on a lo&fbgs. He has been there too.
Long-term relationships that really are a quality exgexe for both people are based on creative
give-and-take, compromise, and negotiation. The peopteinefationship have, in fact, carefully
perfected their use of all three. Their skills withsth@ssential strategies are, in part, why their
relationship has survived long-term.

Here is another way of thinking about Simon's pointu i@nt your relationship and your
significant other to continue as important ingrediemtgour life. You value the person and your
relationship. Suppose your demand or one-sided conditioetisTinat causes a change in the
relationship, even if slight. It also changes how ymuperceived. Your relationship is now, to
some extent, more one-sided. Even more importantlyaye less equal than before. The two of
you are also now less close than prior to your having yemand or one-sided condition met. As
you see, demands and one-sided conditions are destruatichipraway at your relationship.
What you want to strengthen is weakened.



There is a hidden conclusion here. You, of course, simmtlchake demands or set
one-sided conditions. That is clear. You also shoulccaptulate to demands or go along with
one-sided conditions either. The damage to your reldtijpmsthe same no matter which of you
caves-in. Simply say, "I won't go along with your demandondition, even though | may be
tempted. | won't do that kind of damage to our relationdiipat's more, | sincerely hope you
won't either."

Simon says, "Be dependa ble and keep your commitments."

On the face of it, Simon's point here seems likela@rodne of those no-brainers. "Be as
good as your word." "Do what you say you will do." Ceftailoyalty is also part of the package
as is faithfulness, to the extent that promises bae® made. It would seem that this is simply a
further example of predictability, "You can count on me."

For Simon, though, dependability and keeping commitmentggonbl these types of
usual, "the way you deal with everyone" behavior. Witbng-term relationships, they have a
more intimate dimension. They are an important ingredethe tie that binds, are part of what
makes the relationship special.

. You are there for each other when either of youlseeipport, encouragement, or
someone to scratch the itch, so to speak.

. You are truly interested in and want to know about @dlclr's activities,
thoughts, and personal issues.

. You are happy and excited when things go well for eibfigou and feel badly
when they do not.

. You share in each other's lives and are availgbled times, bad times, and alll.
This level of dependability is what Simon has in meal understanding that it represents

your personal commitment to each other is your individhallenge and shared opportunity.

Simon says, "Do not become competitive."

How might you and your significant other become compeftiActually, it is much more
subtle than you might think. Even less obviously, you n@ysee it as competition and might
deny that you are competing, if asked.

Do you recall, "Relationships are a 50/50 proposition?'|,Wedrein lies the source of
most of the competition Simon has in mind. If relasbips are supposed to be 50/50, then it is



reasonable to rate yourself and each other. Whaesdabr behind?

. "l do all of the work and you spend your time laying achlin

. "I'm getting tired of doing my work and yours too."

. "I'm there for you but you are never around when tnee.."

. "l hold up my end of things but you just do whatever yal lfiee doing."

Do you see the pattern? "I am doing fine and you arevsgaip.” Although this is most
always the pattern, it can work the other way. "I krtbat you are getting the short end of things
but. .. ." Either way, the race is on, you and yagmifcant other have become competitive.

The first order of business for you is to do today'srass today, every day. Whether
your significant other is or is not doing likewise i tiee issue here. For you, your relationship
needs to be a 100%/100% proposition. The only course youymaweonly responsibility is to be
sure that you are doing your 100%. If both of you use the sgmproach, all is well. If not, it is
time to re-negotiate.

Of course, you do not start with, "This is unfair. | getting fed up with your not doing
your share." You also do not open with, "If you aregmihg to do your stuff, I'm going to stop
doing mine." It is not a fairness issue nor is inaetto start threatening. It is, however, definitely
time to sit down and reconsider the distribution of respalities.

Sure, there may come a time when you want to do &eosffit analysis of your staying
in the relationship; but it is not yet time to put tbét dog in the truck and take it on
down-the-road. To totally mix the metaphor, it is tfoesome serious horse-trading.

. Start with your list of activities and servicesttiiau think need to be handled but
are not. You each will likely have your individual list.

. Eliminate everything where you disagree. If you dobaih think it is important,
then the one who does will have to take care of it.

. Next, eliminate everything where "We agree tha& itnportant but disagree about
whose responsibility it should be." Those are the dispptents.

. You are left with those things that are importard you agree about whose
business it is. For those, it is a matter of eagjoafdoing today's business today,
every day. If either of you will not or cannot do thatu have a quite different
problem that needs your immediate attention.

For those remaining disputed points, you horse-trade, uaddnsg that there will usually



be a few disputed points that are a continuing source @fs$i®n and tension in your
relationship. The key is in seeing that it is not atemaof competition, who is doing more and
who is doing less. It is simply an opportunity to cregyivesolve the disagreement you are
having.

Simon says, "Have faith."

"l think you are fine just the way you are, trust youwhtat which is mine, and believe
that you give everything you do your best effort." There go, "faith" in a nutshell. Are you
honestly able to say that to your significant otH&s®, you have faith. If not, there may be a
problem.

"You are fine just the way you are." If you can sag,thiou have put the first building
block of faith into place. Each of you undoubtedly seeasawhere you could personally
improve, things you could do better. You certainly believeontinuous improvement. The key is
that you each apply it to yourself but not to each otfieur relationship is not about judging or
criticizing. It is about respect, trust, and mutual acaeggaYou are not into changing each other,
although each can expect the other's support if the dudil/chooses to change.

"I trust you with that which is mine." You have put gexond building block into place. It
includes material things but also holds things that anerpersonal. You have much of real value
on this block. It holds your feelings, a piece of wha yoe and who you want to be, a part of
your life that you cannot recover if it is lost. Yoave entrusted these intangibles freely and
without reservation. You have committed an act ohfaitd expect nothing in return beyond
having your faith reciprocated.

"You give everything you do your best effort." The thitdlding block of faith may be
the most important, since the first two depend on @ulé/ you say, "You are fine just the way
you are," and "I trust you with that which is mine,ydfiu knew that you were not going to get
"best effort?" Not on your life, especially since ydifer is partially what is at risk.

Simon's point is simple. Faith is built from acceptaseé trust but rests on believing that
each of you is getting the best the other has to,atery day, in every way. Sensitive Simon will
not sing his theme song for you here; but please feeltér hum a verse or two should you have
the urge.

Simon says, "Talk and share."

Have you ever played Twenty Questions? Someone isrbiakisomething. There
usually is a category or some other limitation; but gead to guess what the person has in mind.
You can ask up to twenty questions that can be answees]"8"r "No." If you figure it out, you



win. If not, the other person gives you the answerigitioe winner.

Imagine how it would be to play this game if you had na idbat the category was. Now
imagine how you would feel if, after your twenty questjormi were never told the answer. Do
you think that you would keep playing? It is doubtful.

Relationships where one or both people do not talk aae stre like the Twenty
Question game. At first, whoever is most sociallyimecl asks the questions. The answers are
non-responsive and vague. There is just not much usedilddele. Maybe sooner and maybe
later, the twenty questions decrease to fifteen. Theegatoo frustrating and is getting boring.
Fifteen decreases to ten and then to five. It idyreahsperating and not worth the effort.
Besides, who cares anyway? Five becomes four and the fgazles out. No one is talking and
sharing and no one cares.

Even without talking and sharing, you both continue ymasliare growing and changing.
You each are having new experiences, are having nawlls) see things differently, and are
becoming different people. If this continues long enoughher of you knows the other
anymore.

What about your relationship? There is no relationshipe concerned about. You may
still be going through the motions; but what you had tograthgone. Perhaps you can have a
renewed relationship eventually; but not any time sd@u would have to start building it all
over again, if there is any interest or motivationthat sort of thing.

Simon's advice is simple. Talk and Share. Do it fohesber, do it for today. Also, do it
for tomorrow, unless you just like starting things owgalia. Whatever your choice, understand
the cost of your silence.

Simon says, "Encourage involvement with each other S activities and
friends."

"We each do our own thing." Well, good for you. If you joshcentrate on that
approach, you will eventually not be doing anything wahheother. In fact, it will not take all
that much concentration. It will just happen and neitdigiou will have a clue why. "We used to
do so much together. It is a really busy life. Then& much time left for us anymore. You know
how it goes."

If things have gotten to where either of you are putgmgr relationship and "You know
how it goes," together in the same breath, it halyldeesady gone. You may understand "how it
goes" but exactly where and when it went may be haodiathom.

Oh well, you could always fall back on, "We've just edftapart.”



That would be easier than, "At first, we did a lot tbget had mutual friends, and enjoyed
shared activities. It's a good news/bad news situdtittnive each met new people, developed our
own friendships, and got involved in different activitidée gradually spent less time together and
more time with other people and our new commitmentghsleof us gave much thought to what
was happening with us. By the time we did, there wasrchrius' left. We should have seen it
coming but didn't. We simply woke up one day and 'us' was'gjone.

This probably has something to do with cows and barmsdaxed with commitment and
priorities as well. From Simon's perspective, thougmastly has to do with active vs. proactive.
Within any long-term relationship, both people hav@oasibilities and interests beyond each
other. Those can be very demanding and perhaps even sedWitiatever the attraction, it
competes with their relationship.

Especially if you are active and involved people, beinggtige is the necessary ounce of
prevention. Know that you can drift apart if you do naigmtively counteract the natural course
of social and business events.

How do you do this? You involve each other with yowerfds and activities. No, that
does not mean that you need to do everything togetheraly¢ Simon would suggest that you
avoid doing that. You certainly can get too much of a gbowy; but you also can get too little.
Some regularly shared time being involved with eachristhiees outside of your relationship is
Simon's secret prescription for preventing the "weettitipart,” condition. If you need additional
incentive, Simon can absolutely assure you that thditon is unequivocally easier to prevent
than to cure. Even better, the medicine is smootHidirithvored going down and the results can
be most gratifying.

Simon says, "Value, understand, support, and encour age your
significant other."

"A major part of my attraction to you is your valuingavham, my interests, and my
priorities. You understand my needs, goals, and what | fsamte. Beyond this, you support and
encourage those activities and involvements | valuadsutsg our relationship.”

That Simon. He does have a way of putting complex idgasompact packages. "Value
who | am, my interests, and my priorities." Is thisx@ssage worth sending to your significant
other? Sure it is; and Simon's suggestion is simpleué&/aé¢fore asking to be valued.” There you
go. It is another version of one of the PPS ba%idsncentrate more on being a better lover than
on being loved better." Your job is to value your sigaiffit other. Whether you are valued
depends on how attractive you are. How well you do ydupjovaluing is, for what it is worth,
an important dimension of your attractiveness.



Do you get it? Undoubtedly you do. You are only respongiblgour side of your
relationship. You are committed to PPS and relate éseywu can, whenever you can. Just as
you apply the principle to valuing, you also apply it to un@exding, supporting, and
encouraging; but there is an old myth that Simon needsltank here and now.

The notion of "unconditional love" is nonsense. Itsloet exist between parent and child,
lover and beloved, nor between friends. Love certaiaty survive a lot of abuse and even more
neglect; but love has its limits. People may still gmugh the motions for duty or from habit.
They may even continue to call it love; but lovesihot. Whatever the emotion has become, it is
but a figment of that which they first called loverliras it is merely the memory of love passing
itself off as the genuine article.

Simon's point is simple. Valuing, understanding, supporting eagouraging can survive
less abuse and neglect than can love. They are amefigsttattachment behavior to go when
your relationship is going down the tube. As with otlmérgs in your relationship, the ounce of
prevention is much easier and much more certain thaaraaunt or kind of cure. Value,
understand, support, and encourage. Do it for your signifatéuet; do it for you.

Simon says, "Be open to your significant other's fe elings, point of
view, and opinions."

"Listen and learn." Now, where did you hear that bé&fdseyour old friend Simon
repeating himself? Go figure. It is beginning to seemtlieze are only a few principles that you
need to adopt to be a fully competent participant in g-tenm relationship. Could it be that you
only need to do the right things right, the first tima,time, every time?

Congratulations! You have got it; and "Listen and leamn¢ertainly one of those right
things to do. The key is knowing how and when to listehthen understanding what you need
to learn.

If this is not always easy for you, it may help to wnihat:

. Some people have a high Cognitive Quotient (CQ). Thaésh on unusually
quickly to opinions and concepts.

. Others have a high Social Quotient (SQ). They at@erdinarily quick to see
perspective and point of view.

. Others have a high Emotional Quotient (EQ). Thayelan uncommon ability to
accurately interpret the feelings and inner experieatethers.

Keeping in mind that none of the quotients has anytlirdptwith intelligence, most



everyone is high on one quotient, some on two, butaf@ahigh on all three. Your first step is to
honestly admit to yourself which of the three is ybighest quotient and, with equal candor,
which is your lowest. That is where increasing yowténing/Learning Quotient (LLQ) starts.

Start with your lowest quotient:

. If your CQ is lowest, you can easily miss the pamatt, really understand your
significant other's opinion. You might even fail to $leat there is anything
important to be understood.

. If your SQ is lowest, you can easily overlook thet fhat your significant other's
perspective or point of view is different than yourst fau, everyone sees
everything as you do, from your perspective.

. If your EQ is lowest, you can be unaware that tlaeeeany feelings or emotions to
consider. Your significant other may "act" upset; but gownot have any idea
why or how bad it truly is.

Simon's point is that, no matter how receptive yonktlgou are, there is always at least
one of the three areas where you probably do notédalee. Call this your interpersonal blind
spot.

Now, honestly focus on your highest quotient. Callybigr interpersonal antenna. The
hidden point is that this is your nemesis. Most peojid tinat their interpersonal blind spot is
the source of their relationship difficulties. To tlwntrary, their "communication problems"
usually have to do more with the receptive strengtheaf interpersonal antenna. It picks up
such strong signals that other signals do not standreeha

For example:

. If your CQ is highest, those signals over power emnstand point of view.

. If your EQ is highest, those signals are so stroagdpinions and perspective are
obliterated.

. If your SQ is highest, you are so concerned aboutdtbers see you that you

push away feelings and important thoughts.

If you choose to follow Simon's guidance, being operotar gignificant other's feelings,
point of view, and opinions is important to you. You naigo know that you have a blind spot
with at least one of the three (CQ, EQ, SQ); bist your interpersonal antenna that is the source
of the problem. Knowing this, you need to turn down youe@ana.

If your CQ is highest, coach yourself to silently Harge times,



. "The ideas and opinions here are not as importanthask they are. Feelings and
point of view are more important than they appear td me

If your SQ is highest, silently say three times,

. "Seeing everyone's point of view and perspectivessitaportant than | think.
Feelings and what people think are more critical thay seem to me."

If your EQ is highest, silently say three times,

. "This is not nearly so much of a feeling thing aseiems to me. What people think
and where they are coming from need higher priority trem giving them."

Simon's point is this. If you want to be open to yagnicant other, listen and learn to
turn down your interpersonal antenna. How low should % lgm~v enough that the other two
interpersonal areas are coming through as loud and sl¢he ane your antenna prefers. Keep
tuning until you have the signals into harmonious balavioer significant other will gladly let
you know when you get it right.

Simon says, "Be patient and gentle."

From the PPS basics, you will recall the importarfagod letting people mess with your
monkey, taking care of yourself since no one else izggtm do it for you, and being assertive
with people. These certainly do not sound much like patiedtgentle behavior; and they
sometimes are not. Does Simon think that your relahip with your significant other is an
exception to these PPS principles? Well, not exadaitiysbrt of, in a way, at times.

"Come on Simon," you say. "Either it is or it ish't.

That's the way to call the question. You are cuttingigitt to the point. You are not
about to let Simon get away with that kind of fencengjt

Thank you for being so clear about your impression angeetige. It likely seems that
Simon is talking out of both sides of his mouth. "Besetsge and hold people accountable,” vs.
"Be gentle and patient."”

It would appear that way until you see that Simon is suimgetttat you do both,
concurrently. The strategy assuredly applies to your gignifother but is one you can also use
with everyone, every time. Simon's point is to takiesecare to use it consistently within your
relationship with your significant other.



Being patient means that you do not push, do not demanatdaash, do not behave as
if your patience is quickly being exhausted. You do not geli,noticeably upset, or pout and
withdraw. When you feel your patience slipping, you makexara effort to stay calm and
positive, to be helpful, and to avoid critical commeand behavior. Here is the key. With your
significant other, you simply assume that you are gethegt effort,” given the situation and
circumstances. Since you are getting "best effort,” ympatience is not justified and is, in fact,
unreasonable.

Now for being gentle. Seeing that your impatience isodyoet of your being
unreasonable, being gentle will come much easier. Ydaicly want to be assertive, want to
have things happen more timely, and want to get respams@sconsistent with your
expectations. The difference now is that the probéenot someone's fault and most certainly is
not your significant other's fault.

You can firmly discuss how it looks from your perspectine consider what you can do
to make it easier and more appealing for your signifioimtr to meet your expectations.
Through the discussion, you may also decide to modify yxpgatations to be more consistent
with what your significant other wants and needs. Wieateéhe outcome, it is a gentle, working
things out together kind of thing, free from blame angefmpointing.

Simon says, "Be very specific when criticizing or sa ying anything
negative."

This point goes with being patient and gentle. You undedgtaat your impatience is
usually unreasonable and that being gentle is an impasaetct of your PPS commitment; but
there are those times when criticizing or offeringegative comment is both appropriate and
necessary.

A combination strategy works well when criticizingraaking negative comments to your
significant other. Using it starts with being cleaoabwhat you want to say and equally clear
about what you want the outcome to be.

. If you want a hostile, angry reaction, say what lgaue to say sharply and without
any thought or consideration. Just blurt it out.

. If you want silence and a closed off reaction, jast\wshat is on your mind,
whenever the thought pops up, however it comes out.

. If you do not care what the reaction is, it doesmatter what you say, when you
say it, or where you are when it comes rushing out.

. If you do not care what your significant other thigkdeels about you and what



you say, just let it all hang out and spew forth.

Simon knows you a little better than that, though. Yowea® what your significant other
thinks and feels. You care as well about what kind aftiea you get. The challenge is
remembering that you do care when you are frustratdoshgemgative, or overwhelmed with the
urge to criticize. At those times, the impulse to letgth whatever thought is there is hard to
control and good alternatives are harder to see.

Retrieve Simon's earlier comments about self-disepliine need to be attentive and
self-disciplined applies here as well. With criticisnd axegative comments, the second step is to
exercise the self-discipline to censor what come®bybur mouth. Actually, there is a step that
needs to precede censorship. You need to stop long enotighktabout what you are going to
say before you need to censor it. Just as "listeneamd"lrequires that you listen before you
learn, "think and talk" means that you should think abchdtwou are going to say before you
say it. It takes attention and self-discipline to tistad learn and even more to think and talk,
especially when you are about to be negative or dritica

You have all of the interpersonal tools you need wlmenare tempted to be negative or
critical:

. Listen and learn. Be sure you understand the situagfomeoproceeding.

. Be self-disciplined and attentive with your feelinggmughts, and reactions.
Evaluate what you want the outcome to be. What do ype hdl happen?

. Think and talk. Understand what you want to say and whittome you want
before saying whatever you choose to say.

. Be specific. Do not say more than you want to sdgss than you need to say. It
will help if you are careful only to comment on themediate situation or
circumstance. You are headed down the wrong track if yiag bp things from
the past or let your focus drift to other issues. Stckaur point.

. Be patient and gentle as you say what you have targhgspecially as you
receive whatever reaction or feedback you get. Thiteisime to go back to the
"listen and learn” step and apply the steps in the gliyatath special attention to
"think and talk."

Simon says, "Accept and deal constructively with th e ups-and-downs
in your relationship."

Have you ever been on a roll, experienced those twhes everything comes up aces? It



is likely safe to say that you had little trouble act®pand dealing constructively with the good
times. Long-term relationships have those "ups" tootley are equally easy to handle. In the
ups-and-downs world of relationships, though, there isst ofwllenging aspect: the down times,
times when there is conflict, times when thingsraregoing well. Were it not for this tiny glitch,
having a quality long-term relationship would be so sirtipdé everyone could manage it on a
problem-free basis, every time.

It is true too that this tiny glitch would not be thé@rgou and your significant other
would just stop growing and changing, if things always workédas expected, and if the big
world would only settle down and behave itself. Theliegithe problem. People and
circumstances keep changing and that screws things upe@raameness would soon get rather
boring but it would have its up-side. You would not havéhalse problems to deal with and the
ups-and-downs would be a meaningless concept.

Alas, change is here to stay. You and your significamerowill have to just continue
working on those problems that keep coming up from timiate- It does look like Simon could
have a better strategy for you here but he does ngiulignore the problems and issues that
come up now and then, they will worsen and eventualbefgou to deal with them. Should you
choose to walk away, that will not eliminate theidiftty either. The problems will follow you;
and if they do not, you will run into new ones that rhaymore exasperating than the ones you
left behind.

It is worth knowing that people tend to manage most pnublguite well, all things
considered. Even if they are not able to achieve tiy@eesolution, they accept the situation and
go on. The exception is when nagging problems lead t@teaad conflict. Simon's advice is
neither miraculous nor surprising. "Hang-in there whenelis tension and conflict in your
relationship.” Hang-in patiently and gently, listen agath, think and talk, be attentive and
self-disciplined, and do not forget that you really ar¢ingpt'best effort.”

Simon says, "Proactively manage those times when yo ur significant
other is upset or in a bad mood."

During the best of times, life's seas are smooth artdrptperfect blue to the horizon.
This special blue is sometimes calm and dark and at bifes sparkling and full of energy.
Either way and through all the various shades of bluddiidetween the extremes, life is easy
and happiness abounds. Think of these as your "blue flag5 i

There are also red flag, yellow flag, and black flag $ifiee you and for your significant
other. The red flag is for frustration and anger. THeweflag is for stress and apprehension. The
black flag is for depression and feeling bummed-out. Asigtenland learn, your task is to
identify which flag is flying, understanding that the flzagh change quickly and with little to no
notice. More specifically, you need to know which flagiyare flying before you are ready to



detect your significant other's flag.

Assuming that you know which flag you have out, your tiask is to keep your flag
under control. If you are flying your red flag, your resplility is to contain your anger and
frustration so it does not spill onto your significatiter. Do not take it out on anyone else.

If your yellow flag is out, your responsibility is toesle your feelings with your significant
other, knowing that you may not know exactly why yousareip-tight. Importantly, do not play
twenty questions, even if your significant other tteplay. Say, "I really do not know why I'm
so upset. It will help more if you just let me talk andttr be patient. This will pass." Of course,
if you do know why, talk specifically about that.

If your black flag is up, talk, even though that may belakething you want to do.
Withdrawing or going off by yourself only makes things s&arYou would be pushing your
significant other away and reducing your emotional ressur&s surprising as it may be, you will
find that your underlying issue is anger and frustratiorurYaack flag is a red flag in disguise.
The goal is to responsibly let the anger and frustratigrwhere you and your significant other
can deal with it together. The two of you can handteuth better than you can by yourself.

If you are a responsible manager of your flags, youeséyrto constructively deal with
your significant other's flags. If the flag is red, da react with anger and frustration of your
own. A medium blue flag is needed. You need to stay cathopan to whatever is being said.
Your main task is to let the anger subside; and it @ilice your significant other is a little calmer
and more settled, you can discuss the issues. Just takeotdo give much importance to
whatever was said in anger or out of frustration. lisisally not true that those were the real
feelings. What you hear when things are calmer areetiildeelings. Do not lose that perspective.

If your significant other's flag is yellow, see thiag ffeelings of stress and apprehension are
very uncomfortable and may even be painful. You arengeeperson who is hurting. If you keep
that perspective, it will likely be easy to respond appabgly. A light shade of blue is needed,
one with energy and compassion. As you actively listen,can deepen your blue flag, slowing
down and calming down as you talk. Your significant otlesds held, emotionally and perhaps
physically. Certainly, you are just the right persontfe job.

If you are seeing a black flag, beware. Recall thatatred flag in disguise. There is
intense anger and frustration there; and it can spamtiglyeblow in any direction and onto
anyone, including your significant other. When such afeglings are turned in, suicide, among
other things, is a potential outcome. Your response reduts dark blue, with your emphasis on
listening and learning. Just being there may be all youdo. Trying to push your significant
other to talk is not the way to go. Be there and réadglk, though.

Flag management rests on managing your personal flagenlimostly has to do with
responding to your significant other's flags in caring @mterned shades of blue, avoiding
raising red or yellow flags of your own. As Simon putsliisten to me, hug me, be there for me,



and don't get too bent out of shape just because | dou il do that for me, | will give you my
'best effort’ to keep my blue flag flying for you."

Simon says, "Snap back from disappointments or when things do not
go your way."

Sure, this point goes with the last one about flag manege Whatever flag you wave
when you are disappointed or do not get your way, Simather certain that it is not blue. If
you are like most people, it is usually red but might temeatd the black. Should yours happen
to be blue at times like that, it is possible that goiout of touch or just do not get it. Some
pouting or maybe even a very little temper tantrum adergtandable even if such behavior is
slightly childish. Letting the small child who livestivn you out once in a while is okay. The only
requirement is that you do not let your inner child getadutand.

Okay, you have expressed your disappointment and your sagmificher now knows how
you feel about not getting your way. If you have expregsedself responsibly and the childish
side of you did not get carried away, there is likely anrhdone. Just do not press your luck. It
is now time to carefully and conscientiously listed &arn. Your good friend Simon says, "Get
over it."

Simon says, "Always give your significant other the benefit of the
doubt.”

There is a bottom-line issue here that is not nelgleti&ou and your significant other do
not blame each other or accuse each other of thowgslig not do.

"Simon," you say, "I'm shocked. | cannot believe §lmat might think that | would ever
blame my significant other or make accusations witlsolitl reasons for saying what | say."

Well, that is certainly true. Simon never thought yaauld. Nonetheless, you may not yet
get the point. You do not blame or accuse, solid reasonst. You simply do not do it.

If you know something to be a fact, it is reasonableetl your significant other exactly
what you know and how you know it is true; but you onlyehgaur perspective. You do recall
SQ (Social Quotient) do you not. When you are aboutaiméoor accuse, you can be reasonably
sure that your emotional antenna is turned up abnorhighly It is up so high that even you are
reacting to the noise. That is a big part of why yauwgrset. You think it is because of what you
think you know; but your EQ (Emotional Quotient) is playamajor role.

Simon's advice should seem like familiar stuff by nowtrifdown your emotional antenna.
Now be sure that your cognitive antenna is also turnashdgou want the signal from your



social antenna to come through loud and clear. If whiathgar needs some thought and feeling
work, you can do that later. For now, you want to ¢ydagar how the events and circumstances
look from your significant other's point of view.

When you have your antennae in proper balance, remundgibto think and talk. Calmly
tell your significant other what you think may be trliais may be something fairly minor or
potentially very significant. Either way, the appro&the same.

. Be specific.

. Be as factual as you can.

. Calmly share your tentative conclusion.
. Stop talking and wait for a response.

. Listen and learn.

If your significant other believes that the facts lagét as you presented them and agrees
that your conclusion is correct and justified, the tWwgau can then discuss the implications of
this "fact.” If instead, there is a different viewtbé facts or an alternative conclusion offered; it i
time for "faith" to kick-in.

Your significant other sees the situation or circunarfrom another perspective. From
that vantage, the facts and the conclusion are cgrtyarhat you know or think you know. The
guestion is, "Which perspective is correct?" Yes, $haa has changed. It now focuses on who
had the best point of view. Since your significant othas personally in the picture and you were
not, the benefit of the doubt clearly goes to your seamt other. Actually, it turns out to be
another one of those no-brainers.

It is true. Simon did try to lead you down the rosy pash a little. These kinds of
conflicts and disagreements are seldom so simple. Nelas$h the point stays unchanged. Your
significant other deserves the benefit of the doubat ha small thing for someone who is just as
committed to the relationship as you are, for somémme whom you always get "best effort.”
Simon is tempted to sing a verse of his theme song iblgtwhe point go with, "Giving the
benefit of the doubt is the right thing to do."

Simon says, "Take the first step to make things bet  ter or to improve
things within your relationship."

Have you ever been at a football game and seen skilifdlly thrown far down the field?
Two receivers go toward the ball about to catch th&epepass. Suppose that they both hold



back, assuming that the other will get this one. Aterplay, they each tell the coach, "It wasn't
my turn. | got the last one. I'm getting tired of alwbhgag the one to go after the ball." What do
you think the coach will have to say about that? $afie to figure that, among his other
comments, there will be one about taking turns havirtimgp to do with it? He will likely also
make the point that each play stands on its own. Hetmigin point out that it matters not how
the ball got there either. It was there and both pialgad a responsibility to work together to be
sure that the ball was caught.

Simon's final point about long-term relationships isymre complicated than this.
. "Once the ball drops, it no longer matters whoséd faulas or whose turn it was."

If you can take the first step to improve things or skenthings better in your
relationship, take it. It's the right thing to do.
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